ITEM
NO.

1
2

N

TABLE 1
SMS/800 - COMPARISON of CURRENT and PROPOSED RATES

RESPORG CURRENT
SERVICE/RATE ELEMENT RATES
(a)

Cust. Rerd. Admn. $ 0.37
RESPORG Change $ 23.28
Access: Dial-up $ 136.77
Access: Ded. (non-MGl) $ 246.85
Access: Ded. (MGI) $ 1,202.55
Service Est. - First $ 3,813.23
Service Est. - Add'l. $ 95.55
Customer Reports $ 303.52

Notes:
1. Column (b) source is Table 6, column (c).
2. Column (e) is the product of column (c) and Table 3, column (b).

PROPOSED
RATES

(b)

0.2284
10.80

103.39
120.46
329.00

2,060.67
69.42

233.13

$
CHANGE
(c) = (b-a)
-$0.1416
-$12.48

-$33.38
-$126.39
-$873.55

-$1,752.56
-$26.13

-$70.39

%
CHANGE
(d) = (c/a)
-38.28%
-53.61%

-24.40%
-51.20%
-72.64%

-45.96%
-27.35%

-23.19%

Net Impact

REVENUE
IMPACT
(e)
-$46,650,197
-$1,247,999

-$509,866
-$94,038
-$356,410

-$61,340
-$53,458

-$84,473

-$49,057,780



ITEM
NO

TABLE 2

SMS/800 - REVENUE REQUIREMENT SUMMARY

Future Year
6/15/01 - 6/14/02

Past Year
BUDGET ELEMENT 6/15/00 - 6/14/01
(@)
SMS/800 Operation & Administration 17,715,243
Data Center Operation 44,496,309
Software Support 23,106,817

(b)

18,226,322

45,000,000

22,000,000

Total (items 1+2+3) 85,318,370

85,226,322



ITEM
NO.

1
2

N

SMS/800 - DEMAND SUMMARY

SERVICE/RATE ELEMENT

Cust. Rcrd. Admn.
RESPORG Change

Access: Dial-up
Access: Ded. (non-MGI)
Access: Ded. (MGI)

Service Est. - First
Service Est. - Add'l.

Customer Reports

MGI - Development
MGI - Testing

TABLE 3

Past Year
6/15/00 - 6/14/01

Future Year
6/15/01 - 6/14/02

(@)
288,329,160
98,064

13,727
750
421

36
2,077

1,053

0
0

(b)
329,376,956
100,000

15,276
744
408

35
2,046

1,200

0
0



TABLE 4
SMS/800 - DISTRIBUTION of REVENUE REQUIREMENT

REVENUE REQUIREMENT

SMS/800 OPER & ADM TOTAL WITHOUT
ITEM RESPORG Help Desk All Other DATA CENTER SOFTWARE TOTAL ALL OTHER OPER & ADM
NO. SERVICE/RATE ELEMENTS Operation Oper&Adm OPERATION SUPPORT REV REQ $ %
(a) (b) (c) (d) (e)=(at+b+c+d) (f) = (atc+d)  (g) = (f/fTotal)
Total Rev Req = 1,725,000 16,501,322 45,000,000 22,000,000 85,226,322 68,725,000
1 Cust. Rerd. Admn. 1,021,894 14,563,781 39,279,933 20,353,670 75,219,277 60,655,496 88.258%
2 RESPORG Change 667,899 209,107 2,196 200,799 1,080,001 870,894 1.267%
3 Access: Dial-up 305,793 1,273,571 1,579,364 1,273,571 1.853%
4  Access: Ded. (non-MGI) 17,352 72,267 89,619 72,267 0.105%
5 Access: Ded. (MGI) 25,989 108,241 134,230 108,241 0.157%
6  Service Est. - First 35,207 13,964 10,102 12,849 72,123 58,159 0.085%
7  Service Est. - Add'l. 27,498 113,848 676 142,022 114,524 0.167%
8 Customer Reports 54,165 213,254 12,332 279,751 225,586 0.328%
9 MGI - Development 0 0 0 0 0 0%
10 MGI - Testing 0 0 0 0 0 0%
SCP O/O ELEMENTS
11 Access: Non-MGI 3,871 16,122 19,993 16,122 0.023%
12 Access: MGl 132,597 552,244 684,842 552,244 0.804%
13 Record Trans.& Valid. 613,464 2,101,151 453,815 3,168,429 2,554,965 3.718%
14 Data Base Adm. & 533,740 1,257,072 965,859 2,756,671 2,222,931 3.235%
Ntwk. Mgmt. Suppport
TOTAL 1,725,000 16,501,322 45,000,000 22,000,000 85,226,322 68,725,000 100.000%
Notes:

1. Source for Total Revenue Requirement amounts in columns (a), (b), (c), and (d) is Table 2, column (b).

2. Column (a) distributions calculated by applying factors from Table 5, column (a) to the revenue requirement.
3. Column (b) revenue requirement distributed proportionally to all elements by applying factors from Column (g).
4. Column (c) distributions calculated by applying factors from Table 5, column (d) to the revenue requirement.
5. Column (d) distributions calculated by applying factors from Table 5, column (e) to the revenue requirement.



SMS/800 - COST DISTRIBUTION FACTORS

HELP DESK
ITEM RESPORG TASK ORIENTED
NO. SERVICE/RATE ELEMENT ANALYSIS
()
1 Cust. Rerd. Admn. 59.240%
2 RESPORG Change 38.719%
3 Access: Dial-up
4 Access: Ded. (non-MGl)
5 Access: Ded. (MGI)
6 Service Est. - First 2.041%
7 Service Est. - Add'l.
8 Customer Reports
9 MGI - Development
10 MGI - Testing
SCP O/O ELEMENTS
11 Access: Non-MGl
12 Access: MGI
13 Record Trans.& Valid.
14 Data Base Adm. &
Ntwk. Mgmt. Suppport
Total 100.000%

Notes:

TABLE 5

SMS/800 SMS PROCESSOR
LINES OF CODE =~ TRANSACTIONS
ANALYSIS ANALYSIS
(b) (©
73.311% 89.693%
3.858% 0.007%
0.130% 0.007%
0.130%

0.237% 0.011%
7.484% 6.433%
14.850% 3.849%
100.000% 100.000%

DATA CENTER
COST DISTRIBN
ANALYSIS

(d)

87.289%
0.005%

2.830%
0.161%
0.241%

0.022%
0.253%

0.474%

0.036%
1.227%

4.669%

2.793%

100.000%

SOFTWARE
COST DISTRIBN
ANALYSIS

(e)

92.517%
0.913%

0.058%
0.003%

0.056%

2.063%

4.390%

100.000%

1. The development and application of distribution factors is described in part 2.1 of the Description and Justification (D & J) for

this tariff filing.



TABLE 6
SMS/800 - RATE DEVELOPMENT

ITEM RESPORG
NO. SERVICE/RATE ELEMENT REV. REQRMT. DEMAND RATE
(@) (b) (c) = (a/b)
1 Cust. Rerd. Admn. 75,219,277 329,376,956 $ 0.2284
2 RESPORG Change 1,080,001 100,000 $ 10.80
3 Access: Dial-up 1,579,364 15,276 $ 103.39
4  Access: Ded. (non-MGl) 89,619 744 $ 120.46
5 Access: Ded. (MGI) 134,230 408 $ 329.00
6 Service Est. - First 72,123 35 $ 2,060.67
7 Service Est. - Add'l. 142,022 2,046 $ 69.42
8 Customer Reports 279,751 1,200 $ 233.13
9 MGI - Development (current rate) 0 $ 342,884.00
10 MGI - Testing (current rate) 0 $ 212,015.00
RESPORG Rev Req 78,596,387
Notes:

1. Source for column (a) is Table 4, column (e).
1. Source for column (b) is Table 3, column (b).



